KENYAN INFLUENCER AWARDS (KIA)
TERMS AND CONDITIONS OF USE
Last updated: 12 November 2026
PLEASE READ THESE TERMS CAREFULLY. These Terms form a legally binding agreement between you and KIA. By visiting kiaawards.com, submitting a nomination, accepting a nomination, casting or paying for a vote, buying a ticket or attending a KIA event, you confirm that you have read, understood and agree to these Terms and to our Privacy Policy. If you do not agree, do not use the website or take part in the Awards.
Key points (the full terms below apply):
1. Paid votes are final and are non-refundable and non-transferable, except as set out in clause 6.8 or as required by Kenyan law.
1. Voters do not win any prize. Voting is a way of supporting a Nominee; it is not a bet, lottery or game of chance.
1. Verified public votes determine the top three Nominees in each voting category, and the final ranking also takes into account a merit review. KIA's verified results are final.
1. KIA may cancel suspicious or fraudulent votes and disqualify anyone who breaches these Terms.
1. KIA's liability is limited as set out in clause 13, to the extent permitted by Kenyan law.
1. Nothing in these Terms takes away any right you have under the Constitution of Kenya, the Consumer Protection Act or the Data Protection Act, 2019 that cannot lawfully be excluded.
1. About these Terms
1.1 The Kenyan Influencer Awards ("KIA", "we", "us" or "our") is an annual awards programme that recognises Kenyan influencers and content creators, together with related events and programmes. KIA is owned and operated by [REGISTERED LEGAL ENTITY NAME], registered in Kenya under registration number [REGISTRATION NUMBER], of [PHYSICAL AND POSTAL ADDRESS].
1.2 These Terms and Conditions ("Terms") govern your use of kiaawards.com and any related sub-domains, voting pages, payment pages, social media pages and messaging channels operated by or for KIA (together, the "Platform"), and your participation in any KIA awards, nomination, voting, event or programme.
1.3 KIA may publish specific rules for a particular edition, category, event or campaign, such as judging criteria, voting dates or ticket conditions ("Programme Rules"). Programme Rules form part of these Terms. If Programme Rules conflict with these Terms, the Programme Rules apply to that edition or event only.
1.4 These Terms are concluded electronically. Kenyan law recognises contracts formed electronically, including by clicking to accept or by continuing to use a service after being shown its terms.
2. Definitions
In these Terms:
1. "Awards" means any edition of the Kenyan Influencer Awards, including all categories, special awards and associated events.
1. "Nominee" means a person nominated for, or entered into, a category of the Awards.
1. "Nominator" means a person who submits a nomination, including a self-nomination.
1. "Vote" means a unit of support cast for a Nominee through the Platform's voting system, whether free or paid.
1. "Voter" means any person who casts or pays for a Vote.
1. "Voting Partner" means the voting, ticketing and payment management provider appointed by KIA, currently Vockte Africa Ltd, and any successor.
1. "Payment Provider" means any licensed payment service provider used to process payments, including mobile money operators, card payment gateways and banks.
1. "Partner" or "Sponsor" means any organisation or person that supports the Awards or provides prizes, products, services or packages.
1. "Content" means any text, image, photograph, video, audio, logo, name, social media handle or other material.
1. "You" means any person who uses the Platform or takes part in the Awards, whether as a visitor, Voter, Nominator, Nominee, event guest or Partner.
3. Eligibility and accounts
3.1 Age. You must be at least 18 years old to vote, make a payment, submit a nomination or create an account. A person under 18 may be nominated, take part in the Awards or attend an event only with the verifiable consent of a parent or legal guardian, who accepts these Terms on the child's behalf and is responsible for the child's participation. KIA may request proof of age or consent at any time.
3.2 Nominees. Unless the Programme Rules state otherwise, Nominees must be Kenyan or based in Kenya, must be active in the field of their category, and must meet the published criteria for that category.
3.3 Accurate information. You must provide true, accurate and complete information and keep it up to date. You must not impersonate any person or misrepresent your identity, age, location, audience or achievements.
3.4 Accounts. If you create an account or profile on the Platform, you are responsible for keeping your login details confidential and for all activity under your account. Notify us immediately at [EMAIL ADDRESS] if you suspect unauthorised use.
3.5 Conflicts of interest. KIA staff, board members and judges, and their immediate family members, may not be Nominees in any category they judge, and may not use their position to influence results.
4. Nominations
4.1 Nominations may be submitted by members of the public or by self-nomination during the nomination period announced by KIA. Nominations received after the closing date may be rejected.
4.2 Submitting a nomination does not guarantee that a person will become a Nominee. KIA reviews nominations against the published criteria and may, at its sole discretion, accept, reject, merge or reclassify any nomination. This includes moving a Nominee to the category that best fits their work; creating, merging or removing categories; and placing established creators in a non-voting category.
4.3 A Nominator confirms that, to the best of their knowledge, the information submitted is accurate, and that the nomination is not made to harass, embarrass or mislead.
4.4 KIA may contact a Nominee to confirm their acceptance and details. A person who does not wish to be a Nominee may decline or withdraw by writing to [EMAIL ADDRESS]. Votes cast before a withdrawal are not refundable to Voters (see clause 6.7).
4.5 Category changes. Votes cannot be moved, changed or transferred between categories or Nominees. Where KIA agrees to list a Nominee in another category, a new profile is created in that category starting from zero votes.
5. Nominees: obligations and publicity consent
5.1 By accepting a nomination, or by taking part in the Awards after being notified of it, a Nominee (or the Nominee's parent or guardian, if the Nominee is under 18) agrees to these Terms and to the Programme Rules.
5.2 Publicity licence. Each Nominee grants KIA, its Voting Partner and its Partners a non-exclusive, royalty-free, worldwide licence, for the duration of the relevant edition and for three (3) years after it, to use the Nominee's name, stage name, social media handles, photographs, likeness, biography, category, vote counts, rankings and submitted Content to promote the Awards, voting, events and KIA's programmes, on the Platform, in posters, on social media, in the press and in Partner materials. KIA may continue to keep and display such material in archives and records of past editions after that period. KIA may crop, resize or format Content for display but will not alter it in a misleading way.
5.3 Nominee warranties. Each Nominee confirms that: (a) the information and Content they provide is true and they have the right to provide it; (b) the Content does not infringe any person's copyright, trade mark, privacy or other rights; and (c) they will not act in a way that brings the Awards, KIA or its Partners into disrepute.
5.4 Campaigning. Nominees may encourage the public to vote for them. Nominees must not: offer money, gifts or rewards in exchange for votes; pay for votes using stolen, borrowed or fraudulent payment methods; use bots, scripts or fake accounts; make false or misleading statements about KIA, the Awards, other Nominees or the results; or harass, threaten or insult other Nominees, Voters or KIA staff.
5.5 No payment to Nominees. A nomination does not entitle a Nominee to any payment, share of voting revenue, fee or other compensation, unless agreed in a separate written agreement signed by KIA.
5.6 Independence. Nominees are not employees, agents or representatives of KIA. KIA does not endorse any Nominee's views, products, conduct or Content, and is not responsible for anything a Nominee says or does.
5.7 Complimentary tickets. Any complimentary event tickets or guest passes offered to Nominees are personal, may not be sold, and are subject to clause 10.
6. Voting, payments and refunds
6.1 Nature of a Vote. A paid Vote is a fee you choose to pay to show support for a Nominee. Voters do not win, and are not entitled to, any prize, cash, reward or return. Voting is not a bet, lottery, prize competition, game of chance, investment, savings product or charitable donation. Results are determined by verified Votes and merit review, not by chance (see clause 8).
6.2 Voting period. Voting opens and closes on the dates and times announced by KIA for each edition, in East Africa Time (EAT). The Voting Partner's system time is the official time. Votes received or confirmed after voting closes will not be counted. KIA may extend, pause or shorten a voting period for operational, technical, security or legal reasons and will announce any change on the Platform.
6.3 Price. The price per Vote, or per bundle of Votes, is displayed in Kenya Shillings (KES) on the voting page before you pay and includes any taxes KIA is required to charge. Your mobile money provider, bank or card issuer may charge its own transaction fees under its tariff, and those fees are your responsibility. KIA may change Vote prices from time to time, but a change will not affect Votes already paid for.
6.4 Payment processing. Payments are collected by our Voting Partner through licensed Payment Providers. KIA does not receive or store your full card number, card security code or mobile money PIN. Your payment is also subject to the terms of the relevant Payment Provider. KIA will never ask for your PIN or one-time password; do not share them with anyone.
6.5 When a Vote counts. A paid Vote is counted only after the Payment Provider confirms that payment has been received. Keep your payment confirmation and transaction reference, as you will need them for any query.
6.6 Use of voting proceeds. Voting fees are revenue of KIA and its Voting Partner and are used to run the Awards, including the voting and payment system, operations, events, marketing, trophies and prizes. A portion of the proceeds supports the KIA Mentors Program and other creator-support initiatives announced by KIA. Voting fees are not held on trust for, and are not shared with, Nominees.
6.7 Votes are final. Once a paid Vote has been successfully cast, it cannot be cancelled, refunded, moved, changed, transferred to another Nominee or category, or exchanged for cash. This applies even if the Nominee you voted for withdraws, is moved to another category, is disqualified or does not win. Please check the Nominee, category and number of Votes carefully before you pay.
6.8 Refunds and corrections. Despite clause 6.7, if: (a) you were charged more than once for the same Vote; (b) you were charged but the Vote was not recorded; (c) a technical error by KIA or the Voting Partner caused an incorrect charge; or (d) a payment was made from your account without your authority and you have reported it promptly to us and to your Payment Provider, you may contact us at [EMAIL ADDRESS] within seven (7) days of the transaction, stating your name, phone number, transaction reference, amount and the Nominee concerned. After verifying the claim with the Voting Partner and the Payment Provider, KIA will, at its option, either record the missing Votes or refund the amount wrongly charged to the original payment method, normally within fourteen (14) business days of verification. If KIA cancels an entire category or edition before voting closes, KIA will either refund the amount paid for the affected Votes, less any non-recoverable Payment Provider charges, or offer an equivalent credit. This clause does not limit any refund right you have under the Consumer Protection Act that cannot lawfully be excluded.
6.9 Chargebacks and reversals. If you request a chargeback or payment reversal for a Vote that was validly cast, KIA may void the related Votes and any other Votes linked to you, and may recover the amount concerned, any charges imposed on KIA and reasonable recovery costs.
6.10 Displayed vote counts. Live vote counts or leaderboards on the Platform are indicative only and may be delayed or temporarily inaccurate. The official tally is the one verified by KIA and the Voting Partner after voting closes and after fraud checks.
6.11 Technical problems. KIA does not guarantee that voting will be uninterrupted or error-free. Except as set out in clause 6.8, KIA is not responsible for failed, delayed or incomplete Votes caused by mobile networks, Payment Provider outages, internet connections, your device or other matters outside KIA's reasonable control.
6.12 No promotions for Voters. KIA does not offer any draw, raffle or prize to Voters. Any person, including a Nominee, who offers rewards to Voters does so without KIA's approval and in breach of these Terms.
7. Vote integrity and fraud
7.1 Prohibited practices. You must not: (a) use bots, scripts, automated tools, emulators or vote farms; (b) use stolen, borrowed, unauthorised or fraudulent payment methods or SIM cards; (c) create multiple identities or accounts to get around any limit; (d) offer or accept money, gifts or rewards in exchange for Votes; (e) exploit any error or weakness in the voting system; (f) use voting to disguise the source of funds or for any other unlawful purpose; or (g) access, interfere with or attack the Platform or the voting system without authorisation, which may be an offence under the Computer Misuse and Cybercrimes Act, 2018.
7.2 Monitoring. KIA and the Voting Partner use automated and manual checks to detect suspicious voting and payment activity, as described in our Privacy Policy.
7.3 Action KIA may take. Where KIA reasonably suspects a breach of clause 7.1, KIA may, without prior notice and without liability: void or deduct the affected Votes; suspend voting for a Nominee or category; disqualify a Nominee who carried out, arranged or knowingly benefited from the breach; block a phone number, account or device; share information with the Voting Partner, Payment Providers, law enforcement agencies or other authorities where the law requires or permits; and seek to recover any loss. Where a payment was fraudulent or unauthorised, any refund will be made only to the lawful owner of the funds, or as the Payment Provider or the law requires.
7.4 Fraud by third parties. A Nominee will not be disqualified solely because another person voted fraudulently for them without their knowledge, but the fraudulent Votes will be removed.
7.5 Final decision. KIA's decision on the validity of Votes is final, provided it is made reasonably and in good faith on the information available.
8. Judging and results
8.1 Selection of winners. Unless the Programme Rules state otherwise, verified public Votes determine the top three Nominees in each voting category. The final ranking among those three is decided by verified Votes together with a merit review by KIA's judging panel, based on published criteria such as quality of work, impact and content. Certain awards may be decided without public voting, or with Votes given less weight, as set out in the Programme Rules.
8.2 Judges. Judges act independently and in good faith. Judges must declare any conflict of interest and will not judge a category in which they have one.
8.3 Final decisions. Verified results and the decisions of the judging panel are final and binding. KIA will not enter into correspondence about individual scores, deliberations or rankings and is not required to publish them, although KIA may publish general criteria and summary results.
8.4 Errors. If KIA discovers an error in counting or announcing results, KIA may correct it, including after an announcement, and may withdraw any award or prize given in error.
8.5 Disqualification and withdrawal of awards. KIA may disqualify a Nominee, or withdraw an award or prize (including after it has been presented), if the Nominee breaches these Terms, provides false information, is involved in vote fraud, or engages in conduct that, in KIA's reasonable opinion, seriously damages the reputation of the Awards, KIA or its Partners. The next eligible Nominee may then be named.
9. Prizes, sponsors and partners
9.1 Prizes. Prizes, which may include trophies, certificates, sponsor packages, products, services or experiences, are as announced by KIA for each edition. Unless stated otherwise, only the top three Nominees in each category receive awards or prizes. A nomination does not entitle anyone to a prize.
9.2 Partner prizes. Many prizes are provided by Partners. The relevant Partner, not KIA, is responsible for supplying its prize and for its quality, safety and fitness for purpose, and the Partner's own terms may apply. KIA will use reasonable efforts to help winners receive Partner prizes but is not liable if a Partner fails to deliver.
9.3 No cash alternative. Prizes are personal, non-transferable and cannot be exchanged for cash unless KIA agrees in writing. KIA or the relevant Partner may substitute a prize of similar or greater value if the announced prize becomes unavailable.
9.4 Claiming prizes. Winners must provide the information reasonably required to deliver a prize, such as contact details and identification, within the time set by KIA. Unclaimed prizes may be forfeited.
9.5 Taxes. Winners are responsible for any tax or duty that applies to a prize they receive.
9.6 Brand engagements. Any commitment by a winner to work with KIA or a Partner, for example as a brand influencer, is binding only once set out in a separate written agreement.
9.7 No endorsement. The appearance of a Partner or Sponsor on the Platform or at an event does not mean that KIA endorses its products or services, or that the Partner endorses any Nominee.
10. Events, tickets and photography
10.1 Tickets. Entry to KIA events is by valid ticket, invitation or accreditation only. Tickets purchased through the Voting Partner or another ticketing provider are also subject to that provider's terms. Unless the law or the event's ticket terms provide otherwise, tickets are non-refundable and may not be resold.
10.2 Changes and cancellation. KIA may change an event's date, time, venue, programme, performers, hosts, seating layout or capacity. If an event is cancelled and not rescheduled, ticket holders will be offered a refund of the ticket price, less any non-recoverable Payment Provider charges. KIA is not liable for travel, accommodation or other costs.
10.3 Admission and conduct. KIA and the venue may refuse entry to, or remove, any person who does not hold a valid ticket, is intoxicated, behaves in a disorderly, abusive or unsafe manner, breaches venue rules or the published dress code, or refuses a reasonable security check. No refund is due in these cases. Persons under 18 may attend only where the event permits, accompanied by a parent or guardian.
10.4 Photography and filming. KIA events are photographed and filmed and may be broadcast or streamed live. By attending, you agree to being photographed, filmed and recorded, and that KIA and its Partners may use that material to report on and promote the Awards without payment to you. If you do not wish to appear in close-up images, please inform KIA staff at the event. Further details are set out in our Privacy Policy.
10.5 Personal risk and property. You attend events at your own risk. Except as provided in clause 13.4, KIA is not responsible for loss of or damage to personal property at events.
11. Intellectual property
11.1 KIA's rights. The names "Kenyan Influencer Awards" and "KIA", the KIA logo, trophy design, tagline, posters, website design, text, graphics, videos and other materials on the Platform are owned by or licensed to KIA and are protected by the Copyright Act, the Trade Marks Act and other applicable laws. You may view and share Platform content for personal, non-commercial purposes, such as sharing a Nominee's voting link. You may not copy, modify or sell KIA materials, use KIA's name or logo to suggest an endorsement, or run an imitation awards programme, without KIA's prior written permission.
11.2 Your Content. You retain ownership of Content you submit. You grant KIA a non-exclusive, royalty-free, worldwide licence to host, display, reproduce, format and publish that Content in connection with the Awards and KIA, as described in clause 5.2.
11.3 Infringement notices. If you believe Content on the Platform infringes your rights, write to [EMAIL ADDRESS] with details of the work, where it appears and your contact information. KIA will review the notice and remove infringing Content where appropriate.
12. Acceptable use and conduct
12.1 You must not use the Platform or take part in the Awards in any way that: (a) breaches any law of Kenya; (b) is false, misleading, defamatory, obscene, hateful, discriminatory, threatening or harassing, or amounts to hate speech or incitement; (c) infringes any person's intellectual property, privacy or personality rights; (d) involves spam, phishing, malware or unauthorised advertising; (e) involves unauthorised access to, scraping of, or interference with the Platform, its servers or the voting system; (f) impersonates KIA, its staff, judges, a Nominee or a Partner, or falsely claims to sell Votes, nominations, results or awards on KIA's behalf; or (g) attempts to influence results by any means other than legitimate voting.
12.2 Honest opinion and false statements. You are free to express honest opinions about the Awards. However, publishing false statements of fact that damage the reputation of KIA, its officials, judges, Partners or Nominees may amount to defamation, and KIA reserves the right to take legal action.
12.3 Official payment channels. KIA accepts payment for Votes only through the official voting pages on the Platform or other channels expressly announced by KIA. KIA is not responsible for payments made to any other person, number or account. Please report suspected scams to [EMAIL ADDRESS].
12.4 KIA may remove any Content, and suspend or block any user, that in KIA's reasonable opinion breaches this clause.
13. Disclaimers and limitation of liability
13.1 Platform provided "as is". To the fullest extent permitted by law, the Platform and its content are provided "as is" and "as available". KIA does not guarantee that the Platform will always be available, secure or free from errors or viruses, or that information on it, including Nominee profiles and live vote counts, is complete or current. Information about Nominees is supplied by Nominees or Nominators, and KIA does not verify all of it.
13.2 Excluded losses. To the fullest extent permitted by law, KIA and its directors, officers, employees, judges, agents and Partners shall not be liable for any indirect, special or consequential loss; any loss of profits, income, business, contracts, sponsorships, followers, reputation or opportunity; or any loss of data, arising from or in connection with the Platform, the Awards, voting, results, events or these Terms, whether in contract, tort (including negligence), breach of statutory duty or otherwise.
13.3 Limit on liability. To the fullest extent permitted by law, KIA's total liability to you for all claims arising from or in connection with the Platform, the Awards, voting, events or these Terms shall not exceed the greater of: (a) the total amount you paid to KIA, directly or through the Voting Partner, in the twelve (12) months before the event giving rise to the claim; and (b) ten thousand Kenya Shillings (KES 10,000).
13.4 Liability that is not limited. Nothing in these Terms limits or excludes liability for death or personal injury caused by negligence, for fraud or fraudulent misrepresentation, or for any other liability that cannot be limited or excluded under the laws of Kenya, including your non-excludable rights under the Consumer Protection Act.
13.5 Third parties. KIA is not liable for the acts, omissions, products, services or content of Nominees, Partners, Sponsors, venues, Payment Providers, mobile network operators or other third parties, except to the extent caused by KIA's own breach of these Terms.
14. Indemnity
You agree to indemnify and hold harmless KIA, its owners, directors, officers, employees, judges, agents, Voting Partner and Partners against all claims, demands, losses, liabilities, damages, costs and expenses (including reasonable advocates' fees) arising from: (a) your breach of these Terms or the Programme Rules; (b) your breach of any law or of any third party's rights; (c) Content you submit; or (d) fraudulent or unauthorised payments or chargebacks made by you or on your behalf.
15. Third-party services and links
The Platform relies on and links to third-party services, including the Voting Partner, Payment Providers, social media platforms and Partner websites. Your use of those services is governed by their own terms and privacy policies. KIA does not control them and is not responsible for their content, availability or practices, except as required by law.
16. Suspension, disqualification and termination
16.1 KIA may suspend or terminate your access to the Platform, cancel Votes in accordance with clause 7, disqualify a Nominee or withdraw an award in accordance with clause 8.5, if you breach these Terms or where required by law, a court, a regulator or a Payment Provider.
16.2 Clauses which by their nature are intended to continue after termination, including clauses 5.2, 6.7, 11, 13, 14, 20 and 21, shall survive termination.
17. Changes to the Awards, the Platform and these Terms
17.1 KIA may change, suspend or discontinue any part of the Platform, the Awards, a category, an event or the Programme Rules where reasonably necessary, including for operational, legal, safety or commercial reasons.
17.2 KIA may update these Terms from time to time. The updated Terms will be published on the Platform with a new "Last updated" date and will apply from that date. Changes will not apply retrospectively to Votes or tickets already paid for. By continuing to use the Platform after a change, you accept the updated Terms.
18. Events beyond our control
KIA shall not be liable for any delay or failure to perform caused by events beyond its reasonable control, including natural disasters, fire, flood, epidemics, government action or directives, civil unrest, strikes, power or internet failures, mobile network or Payment Provider outages, cyber-attacks, or the unavailability of a venue. In such cases KIA may postpone, relocate, move online, shorten or cancel any part of the Awards, and clause 6.8 or clause 10.2, as applicable, will govern any refund.
19. Complaints
19.1 If you have a complaint, please contact us first at [EMAIL ADDRESS] or [PHONE NUMBER], giving your name, contact details, a description of the issue and any transaction reference. We will acknowledge your complaint within three (3) business days and aim to resolve it within fourteen (14) business days.
19.2 Complaints about the handling of personal data may also be made to the Office of the Data Protection Commissioner, as explained in our Privacy Policy. Complaints about a payment may also be raised with your Payment Provider.
20. Dispute resolution
20.1 Amicable settlement and mediation. If a dispute arises in connection with these Terms, the Platform or the Awards, you and KIA agree first to try in good faith to resolve it through the complaints process in clause 19. If the dispute is not resolved within thirty (30) days, either party may refer it to mediation in Nairobi by a mediator agreed between the parties or, failing agreement, nominated by the Chartered Institute of Arbitrators (Kenya Branch). Each party shall bear its own costs, and the mediator's fees shall be shared equally.
20.2 Consumers. If you are a Voter, ticket buyer or other consumer and the dispute is not resolved by mediation, you may bring a claim in the courts of Kenya, including the Small Claims Court where the claim falls within its jurisdiction. You and KIA may also agree in writing, after the dispute has arisen, to refer it to arbitration under clause 20.3. Nothing in these Terms prevents a consumer from exercising any right to commence an action in court under the Consumer Protection Act.
20.3 Business participants. Any dispute between KIA and a Partner, Sponsor, or Nominee acting in a business capacity that is not resolved by mediation shall be referred to and finally resolved by arbitration under the Arbitration Act, 1995, by a sole arbitrator appointed by agreement of the parties or, failing agreement within fourteen (14) days, by the Chairperson of the Chartered Institute of Arbitrators (Kenya Branch). The seat of arbitration shall be Nairobi, the language shall be English, and the proceedings and award shall be confidential. The award shall be final and binding.
20.4 Urgent relief. Nothing in this clause prevents either party from seeking urgent interim or injunctive relief from a court in Kenya, including to stop fraud, infringement of intellectual property or the publication of defamatory material.
21. Governing law and jurisdiction
These Terms, and any dispute or claim arising out of or in connection with them, the Platform or the Awards, are governed by the laws of the Republic of Kenya. Subject to clause 20, the courts of Kenya sitting at Nairobi have exclusive jurisdiction.
22. General
22.1 Entire agreement. These Terms, the Programme Rules and the Privacy Policy constitute the entire agreement between you and KIA on their subject matter. Where you have signed a separate written agreement with KIA, that agreement prevails on its subject matter.
22.2 Severability. If any provision of these Terms is found to be invalid or unenforceable, that provision shall be limited to the minimum extent necessary, and the remaining provisions shall continue in full force.
22.3 No waiver. A failure or delay by KIA in enforcing any right does not constitute a waiver of that right.
22.4 Assignment. KIA may transfer its rights and obligations under these Terms to an affiliate or to any successor organiser of the Awards. You may not transfer your rights or obligations without KIA's prior written consent.
22.5 Notices. KIA may give you notice by email, by SMS, by a message to the phone number used for voting, or by publication on the Platform. Notices to KIA must be sent in writing to [EMAIL ADDRESS] or [POSTAL ADDRESS].
22.6 Language. These Terms are written in English. If they are translated, the English version prevails.
22.7 Relationship. Nothing in these Terms creates a partnership, joint venture, agency or employment relationship between you and KIA.
23. Contact us
Kenyan Influencer Awards (KIA)
[REGISTERED LEGAL ENTITY NAME]
[PHYSICAL ADDRESS], Nairobi, Kenya
[POSTAL ADDRESS]
Email: [EMAIL ADDRESS]
Phone: [PHONE NUMBER]
Website: www.kiaawards.com
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